
 Build your confidence to prepare for and engage in a courageous conversation

 Understand the principles for structuring a safe environment for dialogue

 Enhance your ability to actively listen and offer feedback

Delivered by

SEAScotland
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www.socialenterprise.academy/scot

Courageous conversations 

Inverness | February & march 2020

Develop skills to have honest and meaningful conversations



CLICK HERE TO book
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Courageous conversations 

PROGRAMME DETAILS

Dates: Friday February 14, Friday February 28 

& Friday March 13

Location: Inverness

Timings: 9.30 Tea & Coffee for 10am start. 

Lunch 12.45. Close by 3pm each day.

Cost: £50

(This is highly subsidised; the full cost would 

be £200)

Difference in opinion is a part of life. However, 

conflicting opinions and unknown end results can 

trigger situations many of us find difficult to 

manage.

When facing these situations you have three 

options; you can avoid them, you can face them 

and handle the discussion poorly, or you can face 

them and handle the discussion well.

How we show up and manage ourselves in these 

situations is key to building strong team 

relationships and resilient organisations.

On this programme you will explore key skills, 

tools and mind-sets to enable you to  step up and 

handle these conversations in a positive way.

More information

What will you get out of the 

programme?

Develop confidence, key skills 
and mind-sets

Develop skills to have honest and meaningful conversations

Courage is contagious. Every 

time we choose courage we 

make everyone around us a 

little better and the world a 

little braver. Brené Brown 

Lorna Jamieson | 01463 871219

lorna@socialenterprise.academy

Gain insight of your own 
preference when faced with a 
difficult conversation 

Apply your learning and 
practise in a safe space 

Explore how to thoughtfully 
prepare for a Courageous 
conversation 

Who is it for?

This programme is designed for women, to 

support them to make a difference in their 

communities. 
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